DISABLED RESOURCES CENTER, INC.

2750 E. SPRING ST., STE. 100

LONG BEACH, CA 90806

TEL: (562) 427-1000/TTY: (562) 427-1366

BENEFITS VOLUNTEER OR INTERN OPPORTUNITY WITH BENEFITS ADVOCATE COORDINATOR
GENERAL STATEMENT OF DUTIES:
Assist in providing benefits, workshops, and training on the ADA, the Rehabilitation Act, government benefits, self-advocacy, and self-representation at the level of initial application and appeal hearings of SSI/SSDI to people with disabilities.    

SUPERVISION RECEIVED:  Benefits Advocate Coordinator
TYPICAL WORKING CONDITIONS:

Primary work is performed in an office environment. Contact with staff and public.  

ESSENTIAL FUNCTIONS:


1.  Help conduct intake, assessment and provision of all core services offered by agency. 
2.  Work to establish relationships with liaisons, schools, community resources, businesses and liaison committee.   
3.  Assist consumers will online application for SSI or SSDI benefits. 
4.  Advise consumers regarding their government benefits. 
5.  Serve as liaison between the consumer and the community, including providing information and advocacy on the ADA and the Rehabilitation Act and other laws affecting persons with disabilities.  

6.  Empower/teach consumers self-advocacy skills so they can work more effectively with government and community agencies. 
7.  Help organize and conduct workshops and training sessions for consumers and other organizations regarding the ADA and Rehabilitation Act and programs such as SSI/SSDI/IHSS/PASS, etc.
8.  Assist with representation at appeals level of Medi-Cal, SSI and SSDI. 

9.  Monitor legislation to appropriately counsel consumers about benefits/program/disability law.

10.  Assist with keeping accurate monthly statistical records of consumers and program outcomes as necessary for agency records, State and other funding sources. 

11.  Attend required meetings, trainings and participate in committees as requested.

12.  Conduct a minimum of one outreach per month and disperse agency materials to the community regularly. 

13.  Work as a team member to obtain agency objectives. Get along with and cooperate with co-workers, volunteers and interns.

14.  Perform other tasks as required.

PERFORMANCE REQUIREMENTS:  Knowledge, skills and abilities: Excellent oral and written communication skills. Ability to work effectively with people with disabilities and community agency representatives. Ability to travel within service area. Ability to assist in coordination and conduct group workshops/training sessions effectively. PC literate.  

EDUCATION/EXPERIENCE:  Minimum Requirement:  High School Diploma 
Preferred: Bachelor’s Degree in Social Service or related field from an accredited school.  Two years’ experience with people with disabilities.  

STATUS OF POSITION:

Volunteer – hours to be determined.  
DRC is an equal Opportunity Employer

People with disabilities are encouraged to apply.
Please email or fax your resume to Myralynn Arzaga

Email address: Marzaga@drcinc.org 
Fax Number: (562) 427-2027

Phone Number: (562) 427-1000 x12
APPLICATIONS WILL BE ACCEPTED UNTIL MARCH 31ST.
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